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The Problem

§ April 2011 End of sale
§ April 2013 End of manufacture of cards and software fixes
§ 2017 commitment for maintenance
§ Totally reliant on 2nd user cards available from any source

§ 30+year old system design (late 1970’s)
§ Most of our systems date from 1984 manufacture... inc power 

supplies.
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Where we are...

§ Development service
§ New C Series running VMware to give 4 servers 

§ Production service 
§ 4 servers (Pub, 2x Sub, TFTP)
§ max 7,500 extensions, currently 3,500 extensions
§ expandable to 40,000 + extensions

§ same charging model
§ bespoke xml application development possible
§ Range of handsets on CAE stand - please take a look
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Where we are going...

§ All new connections are VoIP (mostly)

§ Migrate existing phones to VoIP (The End Game)
§ Over the next 12 months

§ methodology and budgets ? (university and college)
§ Develop:-

§ convergence strategies
§ physical - cabling
§ application level - click to dial

§ web based applications:-
§ to manage phones (admin) and enable users to manage settings
§ to develop self-service installation for ITSS
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SMS Options from Telecoms
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What’s it being used for?

8
July 14, 2011Telecoms Update:-

VoIP and SMS Options

• Voicemail alerts…whatever
• Course or class notifications/changes
• Alerts from alarm monitoring systems
• Disaster/emergency planning
• General message to staff off campus
• Any situation where a short notification helps

• One way at the moment
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Voicemail Alerts...
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Send message via the portal,

User login has choice of personal or global address books
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OR, send message from email client
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Outgoing Text Message is in Subject field only. 
All other fields are ignored (except To: of course!)

Format  To:  mobilenumber@oxsms.co.uk
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Departmental Administration
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Global Address Book Managed from Admin Account only
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What will it Cost?
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• No monthly or setup fees - except inbound

• Texts charged on an ‘As used basis’
• 4.1p per text

• Charged to your telephone account
• Can be charged to most Oracle cost centres
• Authorisation from the account holder
• College invoices in the normal way
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Inbound SMS

§ Inbound monthly £25.00 per month
§ Dedicated single word
§ Telecoms have OXFORD for the system

§ Double barrel keywords are £5.00 per month
§ OXFORD OUTN to 80125 would allow routing to Telecoms

§ Inbound texts charged at 1.5p each
§ Auto-Response possible
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Lastly, a new application….Pinpoint
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Someone may have  use for it?
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Questions?
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